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From the Director

Employees of the Quarter  Karen Null, LPN, Ward H, timely and professional man-

was nominated because she ner. Karen is flexible with

Tyyne Miller, RNCA, J Team  does an excellent job in her  her work schedule to pro-

, Nurse, was nominated for role as LPN on Ward H. She i vide coverage for the unit.
Carrigan Work- consistently demonstrating on a dedicated and dependable; sh She has agreed to change
ing Together daily basis a level of caring and is consistently punctual and he her weekends off several
Movies in the compassion with the individuals regular attendance. She gets times to provide needed
Making we serve that goes above and b&long excellent with all her eo coverage. Karen takes pride

yond her requirements. She ad-workers, fostering a positive  in her job and she is willing
vocates for patwbrkentirgnent Kagen t s to take onand complete
addresses needs for medication takes time to get to know the extra tasks as requested.
— adjustments, always relays im- patients on the unit, developini She maintains an excellent

Omnicellf portant information to treatment a therapeutic rapport with quality of work. She

AcuDoseRx team and other shifts,. She hasthem. She works very well wit demonstrates the SWVMHI
Project : developed a trusting relationshipdifficult patients, often being  Mission, Vision, and Values
Implementation with of the patients on Ward J  able to get them to take medi- in her dayto-day tasks and
because of her honesty and will-cations when they are refusing interactions. You can count
ingness to be straight forward She takes the time to talk to th on her to be where she is

with them. She is always ready patients, explain their meds, ai supposed to be doing what
and willing to help the medicatio@nswer questions. Karen mon she is supposed to be doing!
nurse distribute meds as well astors the individuals we serve fc Karen goes above and be-
help the PCTs with difficult pa- changes in functioning and for yond her job expectations.

tients in addition to helping the pain monitoring and promptly

nurses on Ward H and | and oth+eports to the charge nurse.  Thank you Karen!
er units during behavioral crises.She performs very well in crisi
She exemplifies leadership by situations utilizing least restric- Debbie Sadler -Buitts,
leading by example. She is alwdixe interventions. Karenis  RNCB, Ward C/D, was
a pleasure to work with and can very knowledgeable and confi- nominated because she is an
always be seen e 7 e €N N her posi- important part of the glue

with asmileon “ApCATICA o tion, and she  that holds third shift togeth-
her face and "GREAT I.EADERS [mN,T . understands the er. There have been a?num-
heard with cheer- SET ﬂUT Tﬂ BE A ‘, -" needs and re-  ber of new staff members

fulness in her lEADER THEY Sn‘mn' quir_ements of_ on _C/D on third shift, and
voice. Tyyne -m MAKEA DIFFERENCE herjob._ She is during this time Debbie has
makes coming to = selfmotivated: assisted with the training of
work a little easi- |TS NEVER ABﬂ“T THE doing things all the new staff. This has
er because staff Rﬂl.['AI.WAYS AB“UT without being  increased her workload with

In this Issue

Training & Chief
Sean

Hidden

There Fall leaves on
every page in this edi-
tion, just like the one
pictured here. Can
you find all of them?

are all working THE G“AL told, accepting lots of added documentation
together. | mm her assignments and challenges in building a
. 'without com-

Thank you Tyyne! plaint, and completing them jn  Continued on page 2
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\ toaid in completion of tasks. She nemeals. When Betty is assigned a task
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has picked up extra shifts to help covhave to defer to a more pressing job. ¥ou can rely on her to follow things
er the schedule on second shift. Sheshe does have to defer, she will take it

has been very flexible with her schedupon herself to find a solution for staf 0‘ 0‘
schedule and works that schedule. job is done. Betty is unfailingly -bime

When a staff member has a birthday for shift. She is present in her seat at

and when new staff first come to ~ team meeting consistently at 1430,

them. She often brings these meals @te, edifying feedback about individual

on her night off. She attends RNCB interactions and experiences. Betty isthrough to completion. She is able t
meetings each month and the Staffingttentive to her duties. When she is think things through to logical conclu;
that she does the schedule so it is faiobservation, her focus is on that indi- the task, but the overall effect of

and equitable among all the staff. Eveidual and not on external matters. Shehat she is doing. Betty is able to |
with this added work, Debbie has s quick to aid peers when needed,and e e t he o0bi g pi cf
personality. No matter how busy  ing challenging circumstances. She aforts towards the common goal of
things get, Debbie has the ability to tively listens to all. She uses a calm aprbviding safety, security, and excell
remain calm, stay focused, and bringwell-modulated voice to avoid escala- lent patient care for all of the individ4
Debbie lives by the Mission, Vision, of motivational interviewing techniquednternal and external customer reIa—
and Values of the hospital, and does alid makes use of these during interadionships and is helpful and pleasantI
she can to make a difference for eacltions with others. Betty is one of the on the telephone, aids visitors to the
staff who work for her. What she  bers of the nursing staff to assist be- staff or others as needed. Betty |
expects of others is also what she exeause she is a willing helper and showsaintains a positive attitude through
pects of herself. Ward C/D is what it enormous concern for members of theout, and is liked and respected by al

strong, high functioning team. Debbier refuses a request for help but may or picks one up, she is thorough.

ule. She rarely calis: she makes hemeeds and follows up to make sure th

work, Debbie prepares a meal for  listening quietly and providing approp OMW Temttwo’&/o
Committee monthly. The PCTs statesitting with an individual on constant sions and therefore considers not just
maintained a pleasant approachable maintains a professional demeanor dustand the relationships of all staff ef-I
order to the chaos around her. tion of crisis situations. Betty is awareuaswe serve. Sheisaso avare of |
individual she cares for as well as thePCTs most often requested by mem- ward, and offers assistance to nursirlg
is on third shift due to the guidance team. Individuals tend to gravitate to-of her peers. You know that it will

and leadership of Debbie. wards Betty because she is approach#e a better shift if she is working thal
ble, friendly, and shows appropriate day. If you were establishing a highl
Thank you Debbie! professional concern. During the holi-performance team of PCTs and had

day season at yeand, Betty collects the choice of anyone on the hill, Bet—I

donations from nursing staff and usesty would be a first round draft pick!
these to maintain the famous second

shift goody bag throughout the year. Thank you Betty!
She searches out and buys a variety of

candy treats (she knows our faves!)

during the year and brings this out eac

shift she works. She is generous in gv

ing of her time and her own money to Q} L
do this for her peers. Betty brings in
baked treats for staff and is known for
Betty Sheets, Psychiatric Care the delicious pre
Technician, Geriatrics Ward E/F, snickerdoodles she makes. She also
was nominated by because she is thespearheads and/or is very involved ple
embodiment of a team player. She ning and providing dishes for @mit
consistently consults with nursing stamployee celebrations and weekend

© Can Stock Photo - csp22815770
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Staff Development, Training and Chief Carrigan Worki

Staff Devel opment & TPragitniemgi andt Ehyeldut sprovudei ags. ci vil

Carrigan have been qwdakienant eget hpr ahtohat wi | | empower and
update the annual tq afovienGwh9r f EOMI gREC Yy Uk ¢evVef appactive
Management, the emerganehutcadegui ekpysgesapowarkjechurch, t
of Code Orange, andg tthhe FRPReORTsBhRcEEANWNOLe PEFE HoEWe P
sponse to each Code fygrny ahafthnwmemheegtofdad pbetfeighten, b
SWVMHI . A new area that has changed stnrengthen the abilit
t he CAI isthatthe il i s susd n ;
Avoid | Deny | De DOI%RIEY V\Sﬁ%y@ é]ng;flela[g\écmd E‘IyDelnS |d|2?efffe|n&E
RunN Hi de, Fight. a% e Wel &1 ere@Broals Qsost%blb tShat w
for this change. Al ﬂ<eere§30|ﬁi'\§/|@ﬁcéi§9b|W|¢§3ﬂ?uDéF?sUc@HfjiH|é‘ﬁce t o
may not be able to rdéPUrC€ading to a dreckldmiglities, helpin
of helplessness. Hli e e@lts?otboﬁépérhﬁ?@”eﬁnd teantGti®Wh at You Do Mat
a game-amilebkde This wWeOWnNdapéhpapeat from getting to you.
dangerous mindset tTo THdawetihe &Ahoghtsi e -
shooter event. Thel rRegntai of ouhi of ast @ - hidin
tains information thebtehempildilangethbjgT‘.a‘“‘“g your
A.D.D. phone.

RnowWiedes .
Since 2002, the Adlel-EFEd\]D.aweE;na‘u)s@e-) uge{\l\ab\-\'\'{ '
ment Rapid Response j ﬁ|tn|tng PALERR Tt \y\(?,\&boneo
E Program at Texas ﬂSt o#}n'c\é ‘h%bte)& ? veed § 2
been used to t_rain_lap\%r%ra QLCgLe hdg}/uursé\n\\u“' A
across the nation " Bheovg t?e[stgp'\/g.gnde.ggg%r{r‘lid tefj Lo Y Qyr
to dangerous active taQrtq%ﬁSM uationst.ivevehooter event .
the years weobve seeﬂn Droesn% n?xg %‘%mféiéﬁl$§?emo of fer drills
and the capabllltiesscbevll%\fx\L Iﬁ rcem . A D.-, and Chief Ca
crease. As a result “of 'incréased pubwarcd to working with
awareness, many citizens have asked whags questions pertain
individuals can do GAbled®hedhymycpriespRa@sEAEBNRERR: Chief
reduce the dangers faced during one of these
events. Avoi d | DeTnhye |nDeew eGhAdlE hhaass bbeesgen yp d @t ¢ o wioh ¢ lgu due
developed as an eastyhet onerwe niennfboerrmanieitohfpgina n ¢ it he! wde kpad aktied
for individuals t o rfeoelnaocw. meAst wefd vaen saegelg \ét‘%hta?sih%%'fderd,es\fjhls%h
hiding and hoping idsennotn sat rvaetreys ehfofve cstyiebel @ t yceRakh@atMahese
strategy play out in a hospitalcoeninvol npo Nanteen .t |ann dy d

staff should respo . -~ tThheisSe a@arcttisC loef atnedr r

AVOI D starts WithC'°3/|ouNﬁ|ét@QFbefde||Y-§;§$Jyroeuarset eCaMP I coayne e e  a

mi nd. awareness and not 4 "n€a tOulrra | € NYPj | sOaYset €eSr s s
pected events.

. . An et few people ev
aAlsS W2ysasz tK@b®I haphén to them.
t NEaINITY S5ANBOURZ&NEpdnRYDPEET not only
AA2Y 3 DSNALGNROWEHf oONE1h 86Gnecurity
2y GKS RI&2Qa (3aBy% ylrens - 't can hap
6AGK {SONBUHNBP A5% 1ML PEEBoIIR OO0
asz iéNE%yAI'Qédgr$¥voaN‘ErqlsN“€he ri skies
_'F%NJ,l%"AfUK,l')[RtAlléj%;Yel'dW interviews pr
{ SNBWAOSa I u UKSOl{ISdLJmS‘eVEr i magine i
OSNJ +ANBAYAIL /I NB 1 33a20At
a2y 61 /10 YSSsy§8hpgf Sean Carrig
WA OKY2YRO®
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Movie Making in the Process! \
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The winner of the $25 Gift Card is Morgan Kimberlin! Congratulations!

Thank you all for participating in and/or supporting the blood drive Tuesday, August 29, 2017. We were
very pleased with the drive overall, and the willingness of the donors to share this life saving gift! With
what is happening in Texas, Louisiaral Florida, this drive is more important than usual. The efforts of
Southwestern Virginia Mental Health Institute have always been greatly appreciated and their support of
the community blood program will go a long way toward replenishing blood supplies and ultimately saving
lives.

You may be interested to know that 45 donors registered, 2 donors were deferred and 42 units were col-
lected! We also registered 9 first time donors!

Again, thank you for your contribution and ongoing support of this important community program.

A VIEW FROM THE HILL
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The CVC Campaign is gearing up! There are many ways you can be a part of the
SWVMHI Campaign!

CVC= Commonwealtfof Virginia Campaign
The CVC is the anual charity drive of the employees of the Commonwealth of Virg

Here are just a few ways you can participate in 2017: ﬁ

Donate A Dollar (or more!) d sign up to have $1 (or more) per paycheck to be automatically sent to th
CVvVC charity of your choice (or i orgaalassochave 800 r
payroll deductions for 2017.

Check out the CVC website lttp://www.cvc.virginia.goybr contact a member of the Training
Department to get your Payroll Deduction forand find your favorite charityEvery dollar
counts!

Candy Sale & Donate A Dollar Sign-up
We will have candy for sale with all proceeds going to CVC chari8éaff will be present to assist
with payroll deduction slips.
Tuesday, November 14th  6am9amad Bagley Lobby
Tuesday, November 21st  2pm4pmd Bagley Lobby
Tuesday, November 28th  6am9amad Bagley Lobby
Tuesday, December 5th 2pm4pm o Bagley Lobby

Theme Basket & Handmade Items Silent Auctiond December &' through 13" - Ward G
Share your talenii let your gift serve others!

This year in addition to the themed baskets we will be accepting donations of handmadgaitesyand
crafts for the silent auction. There will be something for everyone!

How to create a themed basket:

i Choose a theme for your basket (ex: Car Was
Scents, Christmas Decorations, etc.).

1 Gather items pertaining to the theme.

1 Put all collected, made, or bought items into any type of basket (or other container like a bucket, e
€é baskets may be as big or small and as ex

1 Label the basket so The CVC Committee will know who created the basket, and place an approxi
value on the total items in the basket, bucket, etc.

1 Let us know you will be participating as soon as possible and bring your basket to Ward G on Wec
day, December 6th before 3pm.

How to donate a handmade item:

1 Bring a handmade iterart, or craft that you made (paintings, soaps, canned goods, knitted items, cz
ings, quilts, pottery, etc.) to donate to the auction.

1 Let us know you will be participating as soon as possible and bring your item(s) to Ward G on Wec
day, December 6th before 3pm. (see Page 9C

c



http://www.cvc.virginia.gov/

VOLUME XXXVIV, ISSUE 6 PAGE 6

" ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ November in History
y ; lAZG2NE 2F-1¢DSH &3
Omni cel | -RAc cPurDooj 7 UKS UNBG eKlyl 3A0
' AaSNDIyOS sl a a NI
§ AcuDoseRx is a computerized, automated medication dispensingcal "ty 2 3§ F2NHB2g Sy /ot
that will be used to replace the Documed. Nurses will be able to obtz My nnQao L &1 dzi
medications after pharmacy hours using technology that enhances m Ry fFGS {SLIGSY 3NJ
tion safety and security. MbnmE /2y3aNBaa (R
§ Core Team Training was held in Cranberry Township, PA September l%. f2 dzﬁ‘]ij ; A qFS IK 32N£ )Fg F ' ? ;J/

to 20th. It was a tw@day training for nurses and a thi&say training for
Pharmacists.

b2@SYoSNItnNs aviyR " (i
§ Attending were: Gale Leonard, Pharmacist, Jean Pierce, SNC, Ange ipggjéqKal Y [AyO2ty YIN
Routh, UNC, and Julie Stoots, UNC. bzﬁéY()SNJa;EX/uMWy 58
§ Online Interactive Tutorials will be loaded onto the Virginia Learning ¢ O Y5 0 KS ”""aul { Ius
ter for staff to complete prior to classroom training. Each Nurse willat | 2 2 @S YO0 SNJ-MKS  jmyf  pS R
tend a 11/2 to 2 hour training session. Gale and Jim Suhrbier, Pharm| t U dSa al NAyS /= NlJa
Director, will be working to train pharmacy staff. b 2 25 YO SNJ-waat ¥s @
{ GNBSG LINBYASNE 2y
§ Weekly Project Status Reports are being held via telephone with core axg)fm_ . . oA .
team members and Pharmacy Directors. b205Y0 S5SNI Ivk yas
FANBSYSyid Aa ar ySR
Sy (K K2 dzN
So Whatdés Happening Now? b2#SY0oSN-mWESE MRy
Currently Sr Project | mpl ement izq@éylgrnﬁggfru@g)é Ak Al
finalize the configuration of di D2 e¢h Nl §818 0if 2 faNyy
firewall i ssues. Once t hiRxe wh d b@%%‘?’é%ﬂﬁl@?tl&l\i&ea\d@ %/Ftp‘
then be setup for Expert and iEn @%%SVRQQSNJ'LJNLE( MUY
Oct 6 Nevember. SNIya 51l 68 Oz VYS8Y
b2@dSYo SN MM(D
b2@3SYOoSNI-MKE Yk W
YdzY RN} D +F3S 41 f2
HM (G2 My o®
b2@SYO6SNI my> 'Y NRO
FYR 22dzNy It Aad 2 K
02Ny Ay 2Sad 1 0I2N
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